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A. 
General Terms and Conditions of Sale and 

Delivery 

 
1. Scope / Deviating Terms and Conditions of the Customer / Supplementary 

Conditions for Installation, Test runs, etc. 
 
1.1 These General Terms and Conditions of Sale and Delivery (hereinafter referred to as “GTCS” apply to IDS GmbH, 

Am Seitenkanal 8, D-49811 Lingen (hereinafter referred to as “we”/“us” or “IDS”). 
 
1.2 The GTCS apply exclusively to entrepreneurs within the meaning of Section 14 of the German Civil Code (BGB), i.e., 

to natural or legal persons who, when concluding a legal transaction, act in the exercise of their commercial or self-
employed professional activity (hereinafter referred to as “Customer”). 

 
1.3 Our GTCS (including supplementary conditions pursuant to clause 1.5) and any individually agreed arrangements 

with the Customer apply exclusively to business relationships with our Customers concerning deliveries and services. 
Deviating general terms and conditions, in particular general purchasing terms of the Customer apply only if and to 
the extent that we have expressly acknowledged them in writing. Our silence regarding such deviating general terms 
and conditions does not constitute acceptance or consent, including in the case of future contracts. Once our GTCS 
have been introduced into the business relationship with the Customer, they shall also apply to all further and future 
business transactions of the same nature between the Customer and us, unless expressly agreed otherwise in writing.  

 
1.4 Our GTCS shall apply in place of any general terms and conditions of the Customer even if, under those conditions, 

acceptance of the order is deemed an unconditional acceptance of the Customer’s general terms and conditions, or 
if we deliver or perform after being notified by the Customer of the applicability of their general terms and conditions, 
unless we have expressly waived the application of our GTCS in writing.  

 
1.5 If and insofar as our deliveries also include associated services (in particular installation, test runs, etc.), the 

“Supplementary Conditions for Installation, Test Runs, etc.” printed under section B. below shall additionally apply. 
Contractual provisions concerning separately agreed services such as service and maintenance remain unaffected 
unless such provisions expressly refer to these GTCS. 

 

2. Characteristics of the Deliveries 
 
2.1 Any reference to standards, similar technical regulations, and technical details (including weight and dimensional 

data), descriptions, and illustrations/drawings in offers, brochures, our advertising, and similar documents does not -
unless otherwise specified - constitute a description of the characteristics of our deliveries. Illustrations and drawings 
in the offer are for illustrative purposes only; the actual delivery may deviate in individual cases. 

 
2.2 A guarantee shall only be deemed to have been assumed by us if we have expressly designated a characteristic 

and/or performance outcome in writing as “legally guaranteed”. 
 
2.3 It is the Customer’s sole responsibility to verify whether our deliveries are suitable for the intended use. Binding advice 

on this matter will only be provided by us if we have entered into a separate written consultancy agreement with the 
Customer. 

 
2.4 Unless expressly agreed otherwise, all illustrations, drawings, weight and dimension specifications, performance and 

other product descriptions, cost estimates, and other documents related to our deliveries remain our property; all 
rights therein (in particular copyrights, patents, etc.) remain with us. The Customer agrees not to disclose the 
documents mentioned in the preceding sentence to third parties without our express written consent. Clause 2.1 
remains unaffected. The Customer shall disclose to us all inventions made by them or their employees that are wholly 
or partially based on concepts or data developed or provided by us. Ownership of and all intellectual property rights 
to these inventions shall lie with us or must be transferred to us. The Customer shall indemnify us against all actions, 
claims, or losses resulting from the infringement of patents, licenses, copyrights, or other intellectual property rights 
in connection with the goods. 

 
2.5

 The 
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Customer must inform us in writing, prior to the conclusion of the contract, of any special requirements for our 
products. However, such notifications do not extend our contractual obligations and/or liability. 

 
2.6 We reserve the right to change the specification of the goods at any time to the extent that legal requirements make 

this absolutely necessary, provided that this change does not result in a deterioration in quality and usability for the 
usual purpose and provided that the suitability for a specific purpose has been agreed for this purpose. 

 
2.7 In the absence of any other written agreement, our deliveries conform in their nature to the legal requirements 

applicable to the respective product at our place of business. Compliance with and compatibility with any laws or 
regulatory requirements that differ from these - either at the place of delivery/performance or, if different, at the 
Customer’s place of business - is not owed unless expressly agreed in writing between the parties. The same applies 
to legal and regulatory requirements in territories where the product is resold or delivered by the Customer. 

3. Conclusion of Contract / Scope of Delivery / Procurement Risk 
 

 

4. Delivery and Service Times / Delay 
 

5. Reservation of Self-Supply / Force Majeure 
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6. Shipping / Transfer of Risk / Packaging / Returns 
 

 

7. Condition / Breach of Duty / Warranty 
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8. Prices / Terms of Payment 
 

 



Document Name: General Terms and Conditions of Sales and Delivery including Supplementary Conditions (e.g., Installation) of IDS GmbH 
Revision Date: 14. Mai 2025 
 

 Rosenxt · page 5 of 12 

 

9. Reservation of title 
 

10. Liability / Exclusion and Limitation of Liability 
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11. Third-party intellectual property rights 
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12. Confidentiality / Data Protection 

 

 

 

 

 

• 

• 

 

13. Product Liability, Recall, etc. 
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14. Export Control 
 

 

 

 

 

 

 

15. Safety Instructions 
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16. Compliance  
 

 

 

 

17. General provisions 
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B. 
Supplementary Conditions for Installation, 

Maintenance Services, etc. 
 

1. Scope of Application 
 

 

2. Scope of Services / Service Hours 
 

3. Occupational Safety for On-Site Supplementary Services (in particular installation 
and maintenance services) 
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4. Tools and Auxiliary Materials 
 

5. Customer’s Obligation to Cooperate 

 

 

6. Completion of Services and Compensation 
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